
OPS COMPLAINT PROCEDURE

Complaint Received 

Does it contain
SCSO Staff?

OPS investigator
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preliminary

investigation and
gathers all pertinent

information.  

Is further
investigation

needed?

Results are reviewed by
OPS Supervisor 
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complainant by
directing them to

the correct agency 

An OPS Investigator is
formally assigned to the

investigation. A
thorough investigation is

conducted.

The OPS Investigator
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complainant in the
right direction so a
corrective measure
can be reached, if

applicable.

No


